
Philosophy of Care & Statement of Objectives: 
 

Introduction: 
‘Wherever possible, children shall grow up in the care of their families.  Responsibility 
for children rests primarily with their parents but if that is not fulfilled, it devolves 
upon the community.  Children/young people shall only be separated from their 
families where it is demonstrated that the family, (including the extended family) is 
unable or unwilling to provide a safe and nurturing environment for the child’. 
(Legislative Review Discussion Paper). 
 

Where a child or young person is at risk of being unable to live with their family he or 
she should receive an Out of Home Care Service which: 
 

• Is designed to meet their individual needs in the most appropriate manner. 

• Provides them with continuity and stability of care, allowing them easy access 
to their families and social networks. 

• Provides them and their families with the opportunity to be involved in 
decisions which affect them. 

• Respects and recognises their privacy and dignity. 

• Values and assists them to maintain their language and cultural background. 

• Provides a safe and nurturing environment, which caters for their special needs. 

• Encourages them to have a say and seeks to resolve complaints when they 
arise. 

• Assists them to plan for and live independently on leaving care. 

• Maintains educational opportunity. 
 

Dunlea Centre is committed to these principles and to working as a ‘gatekeeper’, in 
partnership with the Department of Community Services and other service providers, 
as well as the carers and natural families, children and young people, on the basis of 
equality, fairness, honesty and reasonableness to ensure the best possible outcomes. 
 

In addition, Dunlea Centre is committed to provision of accountable and quality 
services through adherence to the Out of Home Care Standards, in providing family 
preservation and restoration services. 
 
Dunlea Centre believes these principles are best achieved in an environment that 
incorporates the ecology of the child and where: 
 

• Schooling is maintained 

• Therapy is accessible 

• Life skills and social skills are developed 
 
Policy Statement: 
Dunlea Centre will provide the highest standard and most appropriate voluntary 
Family Preservation and Restoration program which give consideration to the safety, 
welfare and well-being of children in relation to their respective families. 



The Dunlea Centre residential program is available only after other possible avenues 
for in-home support and family care have been explored and found unsuitable. 

We believe that the Philosophy of Care be based upon legal statutes such as: 

• Guardianship Act 1987 (NSW) 

• Children and Young Persons (Care and Protection) Act 1998 ( NSW) 
 

and which ensures the total well-being of children and young persons. This Philosophy 
of Care is applied and practised by the three Independent Living and Learning Centres 
(ILLC) of Power, Fleming, Dunlea and in the HART program 

In particular Dunlea Centre ensures the welfare, safety and well-being of children and 
young people by fostering their health, developmental needs, spirituality, self-respect 
and dignity within a safe and nurturing environment. All actions and decisions at 
Dunlea Centre take account of culture, disability, language, religion and sexuality of the 
child or young person. Name, identity, language, cultural, religious and family ties are 
preserved as far as possible and permanency planning principles embraced, with 
priority given to placement with family.  

Children/young people are given information, assistance and opportunities to express 
their views and participate in decisions that are likely to impact on their lives, 
according to their age and level of understanding. 

Further, in respect of Aboriginal and Torres Strait Islander children and young persons, 
Dunlea Centre understands Aboriginal and Torres Strait Islander Placement Principles 
and self-determination is promoted. Special accommodations are made for ATSI and 
CALD children as described elsewhere in Dunlea Centre’s policies (see 
Accommodations for ATSI and CALD). 

The above aspects are consistent with the General Salesian Philosophy of Care and 
Sections 8 – 13 of the Children and Young Persons (Care and Protection) Act. 

Dunlea Centre’s intensive program involves schooling, planned recreation and a 
residential component that promote each child’s biological, social and physical 
development through learning, playing and living in a challenging environment. At the 
same time each child’s emotional development is nurtured through regular counselling 
sessions and involvement with his family. 

Program Objectives: 
Each program at Dunlea Centre aims: 
 

• To provide a high quality Family Preservation and Restoration Service to young 
people and their families. 

• To enter into a partnership agreement with each family regarding the care of 
the child or young person in the program. 

• To offer a holistic program of care and education that affirms goodness, 
progress and personal achievement for children and their families. 

• To develop a sense of responsibility in each child or young person, giving 
emphasis to his strengths. 



• To motivate and enable family members to achieve care plan goals so that full-
time reintegration back into family for the child or young person happens as 
soon as and as successfully as possible. 

• To provide a caring community where children and their families can be helped 
through relationships with staff to grow towards self-fulfilment and personal 
maturity. 

• To facilitate the developmental needs and growth of all children, especially their 
emotional and physical health, spiritual development and inherent dignity as a 
human being. 

• To provide a quality service to exceed acceptable standards of care, by training, 
supporting and developing staff, and by constantly reviewing evaluating and 
updating policies and practices. 

• To uphold and promote the best interests of children and families including 
demonstrating respect for name, identity, culture, religion, language, sexuality 
and ability. 

 
 

General Objectives of Dunlea Centre: 

• To provide a Family Preservation Service to young people and their families in 
the greater metropolitan area of Sydney and Illawarra. 

• To facilitate the optimum connection feasible between family members. 

• To support families and children as they identify their strengths and develop 
their ability to make decisions and take responsibility. 

• To develop in the individual new and positive patterns of behaviour based on 
appropriate role models. To foster the development of a sense of responsibility 
and the learning of social skills to enable the child or young person to become 
an acceptable and valued member of society. 

• To facilitate the developmental needs and growth of all clients, especially their 
emotional and physical health, spiritual development and inherent dignity as a 
human being. 

• To respect and promote the human rights of each person receiving a service 
from Dunlea Centre, in particular their right to self-determination, privacy and 
confidentiality. To deal with all complaints and grievances fairly, formally and 
quickly. To identify, monitor and act on any abuse or systemic issues. 

• To ensure the effective financial management of the organisation and to 
maximise resource allocation to services for young people and their families. 

• To provide information about the organisation to the community and to others 
service providers so that they can make informed decisions about using our 
services.  

• To provide services on a contractual basis to other providers where 
appropriate. 

• To create and maintain a public profile for Dunlea Centre which promotes its 
ability to benefit from the moral and financial support of the wider community. 

 

 


