
Philosophy of Care (Residential Facility) 
 
Introduction 
‘Wherever possible, Young persons shall grow up in the care of their families.  
Responsibility for them rests primarily with their parents but if that is not fulfilled, it 
devolves upon the community. Young persons shall only be separated from their 
families where it is demonstrated that the family, (including the extended family) is 
unable or unwilling to provide a safe and nurturing environment for the young 
person’. (Legislative Review Discussion Paper). 
 
Where a young person is at risk of being unable to live with their family they should 
receive an Out of Home Care Service which: 

• Is designed to meet their individual needs in the most appropriate manner 
• Provides them with continuity and stability of care, allowing them easy access 

to their families and social networks. Provides them and their families with the 
opportunity to be involved in decisions which affect them 

• Respects and recognises their privacy and dignity 
• Values and assists them to maintain their language and cultural background 
• Provides a safe and nurturing environment, which caters for their special 

needs 
• Encourages them to have a say and seeks to resolve complaints when they 

arise 
• Assists them to plan for and live independently on leaving care 
• Maintains educational opportunity 

 
Dunlea Centre is committed to these principles and to working as a ‘gatekeeper’, in 
partnership with the department of Family & Community Services and other service 
providers, as well as the carers, natural families and young people, on the basis of 
equality, fairness, honesty and reasonableness to ensure the best possible 
outcomes. 
 
In addition, Dunlea Centre is committed to provision of accountable and quality 
services through adherence to the Out of Home Care Standards, in providing family 
preservation and restoration services. 
 
Dunlea Centre believes these principles are best achieved in an environment that 
incorporates the ecology of young people and where: 

• Schooling is maintained 
• Therapy is accessible 
• Life skills and social skills are developed 

 
Policy 
Dunlea Centre will provide the highest standard and most appropriate voluntary 
family preservation and restoration program which gives consideration to the safety, 
welfare and well-being of young people in relation to their respective families. 
 
The Dunlea Centre residential program is available only after other possible avenues 
for in-home support and family care have been explored and found unsuitable. 
 
We believe that the Philosophy of Care be based upon legal statutes such as: 



• Guardianship Act 1987 (NSW) 
• Children and Young Persons (Care and Protection) Act 1998 ( NSW) 
• Disability Discrimination Act 1992  
 

which ensure the total well-being of young people. This Philosophy of Care is applied 
and practised by the four Independent Living and Learning Centres (ILLC) (Power, 
Bosco, Ciantar and Maria programs). 
 
In particular, Dunlea Centre ensures the welfare, safety and well-being of young 
people by fostering their health, developmental needs, spirituality, self-respect and 
dignity within a safe and nurturing environment. All actions and decisions at Dunlea 
Centre take account of culture, disability, language, religion and sexuality of young 
people. Name, identity, language, cultural, religious and family ties are preserved as 
far as possible and permanency planning principles embraced, with priority given to 
placement with family.  
 
Young people are given information, assistance and opportunities to express their 
views and participate in decisions that are likely to impact on their lives, according to 
their age and level of understanding. 
 
Further, in respect of Aboriginal and Torres Strait Islander young people, Dunlea 
Centre understands Aboriginal and Torres Strait Islander Placement Principles and 
self-determination is promoted. Special accommodations are made for ATSI and 
CALD young people as described elsewhere in Dunlea Centre’s policies (see 
Accommodations for ATSI and CALD). 
 
The above aspects are consistent with the General Salesian Philosophy of Care and 
Chapters 8 – 13 of the Children and Young Persons (Care and Protection) Act. 
 
Dunlea Centre’s intensive program involves schooling, planned recreation and a 
residential component that promote the biological, social and physical development 
of young people  through learning, playing and living in a challenging environment. 
At the same time, emotional development is nurtured through regular counselling 
sessions and involvement with the families of our young people. 
 


